'Always put the consumer and consumer protection out front and first'.
Dr. Karen DeSalvo stepped down last month as chief of the Office of the National Coordinator for Health Information Technology. She retains the title of acting assistant secretary of health, which she has held since the fall of 2014. The former health commissioner of New Orleans recently spoke with Modern Healthcare reporter Joseph Conn about her nearly three years leading the ONC, which made her the longest-serving person in that role. This is an edited transcript.